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Ul#mate Wellness
Pla#num Membership



Pe#ed Pla(num Ul(mate Ki#en Wellness Membership

Welcome to the Pe+ed wellness family. Below you’ll see all the details of your new Pe+ed Pla9num Ul9mate Ki+en 
Wellness Membership.

Your membership covers loads of rou9ne wellness benefits and has a super easy claims process. 

Your Pla)num Ul)mate Ki1en Wellness Membership Coverage

Physical Wellness Exam – 1 / Yr
Your pet is covered for physical wellness exams, which are a rou9ne examina9on of your pet, and are normally done on 
an annual or twice annual basis. It’s a check-up to ensure your pet is healthy from head-to-toe and is essen9al in 
maintaining their wellbeing.

Vaccines / Boosters – Unlmited
Rou9ne vaccines recommended by your vet are essen9al to keeping your pet vaccinated against illnesses such as:

Bordatella
Leptospirosis
Lyme Disease

Influenza
Rabies

Distemper
Hepa99s

Any vaccine that your vet recommends is covered under this plan.

Blood / Diagnos)c Tes)ng – 2 / Yr
Rou9ne bloodwork and diagnos9c tests are carried out by your vet to check things such as:

Complete Blood Counts
Blood Panels
Liver Panels

Pancreas Panels
Thyroid Panels

Muscle & Bone Panels
Heartworm An9gen Panels

Urine Tests – 2 / Yr
Urine tests help detect infec9ons, dehydra9on and disease.
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Deworming – 3 / Yr
Rou$ne deworming treats common intes$nal parasites such as roundworm and hookworm.

Fecal Exams – 2 / Yr
Rou$ne fecal tes$ng helps detect parasites and other harmful intes$nal organisms. 

Op9onal Addi9ons To This Plan (if you added at the 9me of purchase)

Spay / Neuter – Up To $300
Spay / Neuter surgery is carried out by your vet, and coverage includes anesthesia, surgery and prescribed medica$on.

Flea / Tick Medica9on
Pays for ANY flea and $ck medica$on, including Nexgard, Bravecto, Trifexis, Sen$nel, Frontline, Capstar, Simparica & K9 
Advan$x.

Note: You can order UP TO 3 MONTHS supply per order.

Recommended Tip: Using retailers such as Costco, PetCare Rx, Chewy, 1-800-PetMeds or Allivet for flea and Eck medicaEon can 
usually save you around 30% vs. buying them from your vet.

Heartworm Medica9on
Pays for ANY heartworm medica$on, including Advantage Mul$, Heartgard, Interceptor, Iverheart, Sen$nel, Trifexis & 
Tri-Heart.

Note: You can order UPTO 3 MONTHS supply per order.

Recommended Tip: Using retailers such as Costco, PetCare Rx, Chewy, 1-800-Pet-Meds or Allivet for heartworm medicaEon can 
usually save you around 30% vs. buying them from your vet.

Grooming
Pays for your pet’s wash and blow dry, and nail trims when carried out by your vet or specialist pet groomer.
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How To Make A Claim (Good news – it’s REALLY EASY!)

Making a wellness claim couldn’t be any easier. Below is a quick 3-step process and we GUARANTEE to process your 
claim AND pay your money into your account within 24 Hours. Here’s how it works:

Step 1

Visit your vet for a wellness treatment, or order their medicaMon from an online retailer such as Chewy (recommended), 
Costco, 1800-Pet-Meds, Petcare Rx, Allivet or any other reputable retailer.

Step 2

Send us your invoice or proof-of-payment to claims@peXed.com, along with confirmaMon your email is registered with 
Zelle, or alternaMvely send us your Venmo user name and the last 4 digits of the phone number associated with your 

Venmo account.

Don’t use Zelle or Venmo? Don’t worry, see below……

Step 3

If your email is registered with Zelle or you have a Venmo account we’ll process and pay your claim straight back into your 
bank account within 24 hours. If not then we’ll get you a check dispatched within 24 hours instead.
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Pe#ed Ul(mate Wellness Plan Terms and Condi(ons

1. Non-transferable:
This Agreement and the goods and services provided under it are not transferrable to another pet or assignable to another person. This Agreement 
applies only to the pet and Member designated when you sign up for a wellness plan.

2. Automa(c Plan Renewal:
This agreement is effec<ve on the Start Date designated when you sign up for an ini<al term of 12 months (Plan Year) and will automa<cally renew on 
the anniversary of the Start Date in each succeeding year for subsequent periods of one year un<l the Member or Provider cancels this Agreement as 
described in sec<on 6 below.

3. Es(mated Savings:
The Member understands and acknowledges that adver<sed savings under the Plan assume u<liza<on of all services included in the Plan and that actual 
savings may vary.

4. Plan Upgrades and Downgrades:
Members can only upgrade or downgrade coverage on the 12-month anniversary of the plan being in place.

5. Payments:
Unless paid annually in advance, monthly payments will be billed directly to Member’s debit/credit card or deducted from Member’s bank account. An 
overdraN/reprocessing fee of $20.00 will be billed to the Member for insufficient funds, over limit status or any other reason a payment is unable to be 
processed based on the account informa<on supplied by the Member. The Member is responsible for ensuring credit card informa<on is kept current to 
avoid any payment overdraN/reprocessing fees.

6. Cancella(on:
PeRed wellness plans are based on a 12 month term but we do realize that some<mes situa<ons occur that are beyond your control and you might need 
to cancel your wellness plan. Here’s how our cancella<on policy works.

1. No Claims Made – you can cancel any<me with no cancella<on fee due.
2. If You’ve Made A Claim – if you wish to cancel before the end of the 12 month term, there is a cancella<on fee due of the LESSER of 
     the amount paid in claims or the balance leN to pay on the plan.

Note: If your pet passes away and you send us a copy of the death cer<ficate or other proof from your vet, we will IMMEDIATELY cancel your plan and 
you will NOT be charged a cancella<on fee.

Addi<onally, we reserve the right to suspend or cancel any wellness plan at any <me. In the unlikely event we do this, any payments due from you for 
the dura<on of your wellness plan will no longer be due, even if we’ve reimbursed you for claims made on your plan.

Why is there a cancella(on fee?
We know cancella<on fees aren’t ideal but so we can keep offering these plans we have to protect ourselves against the risk of a pet parent signing up 
today, claiming for a bunch of wellness treatments tomorrow and then cancelling the next day.

7. Plan Price and Service Changes:
The ini<al price of the Plan is fixed for the first 12 months of the plan. The Provider reserves the right to adjust the price, services and the Terms and 
Condi<ons of this Agreement as of the date of any renewal of this Agreement. The Provider will give the Member no<ce of any changes no less than 30 
days prior to the date they are to become effec<ve. It is the Member’s responsibility to read and understand the Terms and Condi<ons and services 
included in any changes to the Plan.

8. Exclusions:
The following items and services are not included in this Agreement and will not be reimbursed by the Provider to the Member:

(a) Any service or product not specifically men<oned when the Member signed up for this Agreement.

(b) Any service or product being claimed for that does not specify either the pet name or Member name (husband/wife/partner/family member is fine 
too) used when the Member signed up for this Agreement.

(c) Any service or product where a receipt to show proof of payment to a reputable and recognised firm or business by the Member is not received by 
the Provider.

(d) Any service or product being claimed for a date prior to the Member signing up for this Agreement.

(e) Any expense not directly related to products or services under this Agreement. This includes waste disposal, record access/copying taxes, bank or 
credit card fees.

(f) Any service or product purchased from a company or veterinary surgeon outside of the USA or Canada.
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9. Default:
If the Member fails to pay any monthly installment by its due date, the Provider may immediately suspend Plan services and products un9l the Member 
reinstates the Plan by paying all monthly fees due and owing at the 9me of payment; provided, however, if any monthly installment is past due for 90 
days or more, the Provider may immediately cancel this Agreement and discon9nue Plan services, declare all remaining monthly installments for the 
then-current Plan Year to be immediately due and payable, and refer the Member’s account to a third-party collec9on agency. Collec9on ac9vity may 
nega9vely impact Member’s credit ra9ng and may result in collec9on fees that will be payable by the Member.

10. Collec1on Fees:
Whether or not a legal ac9on is commenced, the Member agrees to pay and reimburse the Provider for any and all fees and costs of any collec9on 
agency which may be based on a percentage of the debt (up to the maximum percentage of 33%), and all fees, costs, and expenses, including reasonable 
aKorney's fees, incurred by the Provider in such collec9on efforts, and in each case such amounts may be added to the debt owing when the account is 
placed into collec9ons.

11. Contact and No1ce:
The Member agrees, in order for the Provider or its agents to service the Member's account, including, but not limited to, providing medical reminders, 
product recalls, or to collect any amounts owed, the Provider or its agents may contact the Member by telephone, text messages, emails, including by 
use of automa9c dialing devices and/or pre-recorded/ar9ficial automated voice or text messages, at any telephone number or email address provided to 
the Provider by the Member, including residen9al or wireless telephone numbers.

12. Arbitra1on/Other:
Any and all claims, controversies, or disputes arising out of or related in any way to this Agreement shall be subject to binding arbitra9on pursuant to the 
Commercial Arbitra9on Rules of the American Arbitra9on Associa9on (“AAA”) under the Federal Arbitra9on Act. This includes, without limita9on, any 
claims, controversies, or disputes that would otherwise be subject to class ac9ons. This Agreement is governed by the laws of California. Judgment of 
the arbitra9on award may be entered in any court of competent jurisdic9on. You waive the ability to par9cipate in a class ac9on lawsuit.
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